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Welcome
Welcome to the spring newsletter.  
As you read this I am hoping that the 
sun is shining and it’s warmer than 
when I wrote this in February.

I’m not sure if a party is on the 
agenda but as you can see from the 
newsletter there are a lot of new and 
exciting things happening. 

So what’s new? We have been 
working with the Prince’s Trust and 
the Big Lottery Fund, to launch a 
furniture re-cycling project called 
Nu Life Furniture. We have also 
been working on the idea of a local 
currency for Cardiff and we have 

been continuing our work with 
tenants on looking at the services  
we provide. 

Perhaps the biggest change is the 
new shape of the housing team. 
We know that we need to be far 
more visible and accessible to our 
tenants. So we have created a new 
neighbourhood team. We will be 
spending much more time out and 
about listening to you and helping 
as much as we can. This is important 
because there are some challenges 
around us. These challenges include 
a reduction in council funding and 

services as well as more changes 
ahead for the benefit system. There 
is also an increasing demand for 
housing not to mention a new 
government on the horizon. 

We are very confident that, despite 
these challenges, by working together 
we can improve the communities in 
which we live.

Finally please feel free to contact me 
at any time on 029 2043 4439 or 
andrew.bateson@cadwyn.co.uk

Andrew Bateson 
Director of Operations
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Spring is nature’s way of saying, “Let’s party!” - Robin Williams
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There were also 

awards for our PR 

& Marketing team 

at the Community 

Housing Cymru PR 

Awards. 

Since the last newsletter Cadwyn has won a number of fantastic awards! 

Calon Residential Leasing 
has won the new “Trailblazer” 
award at the Cymorth Cymru 
Promoting Independence 
Awards (PIAs).  The team won 
the award for their work with 
Cardiff Council and Blaenau 
Gwent County Council to help 
people in housing need.

The scheme has allowed Cardiff 
County Council to achieve its 
8th year without using bed and 
breakfast accommodation.

The evening was made 
even more special when one 
of Cadwyn’s tenants, Lisa 
Pritchard won the “Personal 
Achievement” Award. When 
announcing the winner, the 
judges said, “What convinced 
us that Lisa should win was the 

clear evidence of how she had 
set out and achieved her goals 
with grit and determination.”

There were also awards for our 
PR & Marketing team at the 
Community Housing Cymru PR 
Awards. The team picked up the 
award for best design for their 
“Partner with us” brochure and 
best website for the Beechley 
Drive development. 

And last, but not least, CanDo 
Lettings secured another two 
awards. This makes a total of 
4 awards for them in 2014! 
The team were proud to win 
the Silver award for Innovation 
at the Sunday Times and The 
Times Lettings Agency of the 
Year awards. 

They also won the Silver  
award for Wales Agency  
of the Year at the  
Negotiator Awards.

Congratulations to Lisa and 
all our award winners!

Awards…  
awards and more awards!! 
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Cadwyn Contents
The Calon team celebrate winning their “Trailblazer" award.

Tenant, Lisa Pritchard received her 
“Personal Achievement” award.

Communications Officer, Nia Boulton (pictured right) receives her 
award at the CHC PR awards.



Cadwyn men 
walk in heels.
Fourteen men from Cadwyn took part in a mile walk in heels along Newport Road  
to raise awareness of domestic abuse and the White Ribbon Campaign (UK). 

The Heels Walk aims to 
show men what it is like 
to place themselves in 
the position of a woman 
for just a few hours. It 
encourages men to engage 
with the issues of violence 
against women and girls. 

Chris O’Meara, Chief 
Executive at Cadwyn 
Housing Association said: 
“Tackling domestic abuse 
is a priority at Cadwyn. We 
recently became the first 
Housing Association in 
Wales to put all our staff 
through domestic abuse 
training.

“The Heels Walk was a 
fantastic way for our 
male staff to help raise 
awareness of domestic 
abuse. The team really 
enjoyed taking part in the 
walk, even though the heels 
proved a bit tricky at times! 
This is an annual event 
which we hope to make 
even bigger next year.”

You can watch a video of 
the Heels Walk by searching 
for Cadwyn Walk in Heels 
on YouTube.

To show men what 

it is like to place 

themselves in 

the position of a 

woman for just a 

few hours.

To find out more about the Heels 
Walk and the White Ribbon 
Campaign visit  
www.whiteribboncampaign.co.uk
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Cadwyn 
supporting 
development 
of a local 
currency  
for Cardiff 
At Cadwyn we’re always looking for  
new and creative ways to make 
communities strong and resilient. 
Something we’ve been working on is 
how a local currency could benefit 
local residents. This local currency 
would be called the Cardiff Pound.

Why would the Cardiff Pound benefit 
communities? Imagine that whenever you 
spend money in Cardiff, it’s like pouring sand 
into a very leaky bucket. A small amount of 
sand will stay in the bucket, but most will escape 
through the holes. When you spend money on 
the high street, the majority of that cash will 
disappear from the city. 

Introducing a Cardiff currency is one way to ensure that 
more money stays local. It encourages people to shop 
local, which contributes to the local economy. More money  
in the local economy means more shops and businesses will 
spring up. That means more jobs for local people!

We’ve been looking at the progress of the Bristol Pound that 
launched in September 2012. The signs show that having a 
local currency has revived their economy. It has also brought 
wider benefits to the city. At Cadwyn we are really excited at 
the thought of bringing similar benefits to Cardiff. 

Watch this space for more details or you can follow us on 
Twitter @CardiffPound 

Introducing a 

Cardiff currency is 

one way to ensure 

that more money 

stays local.

It encourages 
people to shop 

local, which 
contributes to the local economy.
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Watch it on 
Youtube search 

for Cadwyn 
Walk in Heels.
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House  
Swap Wales
will be celebrating its 2nd Birthday on 12th March 2015 
Take a look at the last two years in numbers!

76

House Swap Wales is a Facebook page linking to a Facebook group for each local authority area in Wales  
enabling tenants to search for a mutual exchange. The project is a practical response to the increasing 
demand from those wishing to downsize following the Welfare Reforms, which we correctly predicted would 
result in even more tenants wanting to move. The needing to down size could be waiting forever if housing 
providers just use stock turnover to resolve the problem.
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Cadwyn’s latest project, Nu Life Furniture is now up and running.

The project has been set up 
with help from the Big Lottery 
Fund. It will provide people 
on low incomes with the 
household items they need. 
The team at Nu Life will do 
this by taking in unwanted or 
damaged items, upcycling and 
repairing them, and then giving 
them a new home by donating 
them to low income households 
in Cardiff. By recycling these 
items it also means that there 
will be less waste going to 
landfill.

The project is ideal for Cadwyn. 
As well as improving people’s 
home conditions it will also 
provide work experience 
opportunities. Volunteers will 
carry out the upcycling and 
repairing. This will give them 
the chance to take part in 
training, learn new skills and 
improve their career prospects. 
All volunteers will be able to 
request a reference for future 
employment. They will also 
have a full record of all the 
training and activities they 
have done.

We’ll also be working with  
The Prince’s Trust on this 
project. They will be referring 
young volunteers to us who are 
not in education or training. 
These volunteers will be able 
to take part in taster days and 
work placements at Nu Life.

Nu Life will be based just off 
Dumballs Road and will soon 
be able to collect donated 
items. By the time you read 
this newsletter, we will also be 
able to deliver items to tenant’s 
homes for a very  
small donation. 

This will be based on an 
affordability assessment. 

To keep up to date with the 
project you can find us on 
Facebook and Twitter using the 
details below:

facebook.com/NuLifeFurniture 
twitter.com/Nu_Furniture

Alternatively you can contact 
Ben Hodge on 029 2043 4415 
/ 07585 449 261 or tweet him 
@Ben_CadwynHA or call  
Mark Howells on 029 2043 4437.

Nu Life 
Furniture is here!
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Join our Housing Group  
for black minority  
and ethnic tenants
Did you know that Cadwyn, Cardiff Community and Taff Housing Associations have a group for black 
minority and ethnic (BME) tenants? Members meet up to work on projects and host events.  
They also provide feedback on services to BME communities.

The BME Housing Group has 
been running for 5 years. It has 
hosted successful community 
events on housing services and 
training and employment. They 
have also created a handbook 
to help Housing Associations 
provide clear information on 
housing.

Want to get involved?

The BME Housing Group 
welcomes new members from 
all communities. We have 
lots planned for 2015. Please 
contact us if you would like to 
get involved in any of these 
projects:

•   Help set up and run a BME 
Housing Group website

•   Social activities group, 
arranging trips and events for 
BME tenants and community

•   Help plan and take part in 
training

•   Take part in surveys and 
discussions on the services 
that associations provide

•   Work on updating the BME 
Housing Handbook

The next group meetings will 
be Monday 16th March and 
Monday 18th May starting 
at 10.30am at Taff Housing 
Association, Alexandra House, 
Cowbridge Road East, Canton. 
Contact Kath Williams on  
029 2043 4416 or email 
kathryn.williams@cadwyn.co.uk 
for more information.

 Take part in 

surveys and 

discussions on 

the services that 

associations 

provide
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Nu Life will be 

based just off 

Dumballs Road and 

will soon be able 

to collect donated 

items.
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This year we have changed the way we set rents following a decision by the Welsh Government.  
We can now change our rents with the average rent having to fall within an allowable band.  
In Cadwyn, our current rents sit just below the midpoint of the band. 

We spoke to tenants at our AGM, held a focus group and sent 
out a letter asking all tenants for their views. Over 80% of 
respondents were in favour of increasing rents using the formula 
of CPI (Consumer Prices Index) +1.5% + £1 per week.

Cadwyn aims to keep rents and service charges as low as 
possible. We are aware that our rents need to be affordable for 
those on the lowest incomes or benefits. The Welsh Government 
has agreed that we can increase the rent by this amount to 
enable us to continue to provide all of the service we do. 

If you think you will have problems paying the new charges 
please get in touch.

We can offer a free money advice service. We can also arrange 
to look at your finances with you, check that you are receiving all 
of the benefits you may be entitled to and help you manage.  

We really are here to help so if you have any questions at all, 
please get in touch with the Rents Team on 029 2049 8898. 

Changes  
to your rent

Cadwyn 
aims to keep 

charges as low 
as possible

Please get in 
touch with the Rents Team on 029 2049 8898

We can offer 

a free money 

advice 

service
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Cadwyn’s Tenant Scrutiny team have been working with us since 2013 to look closely at the services we 
provide and to make recommendations to improve them. The team have completed two reviews so far – 
looking at how we deal with complaints and the association’s written communications with tenants. 

Here are just some of the things that have 
been improved as a result of scrutiny;

3  Updated Rent Statement which is now 
easier to read and understand

3  Better communication between Cadwyn 
staff dealing with complaints

3  Fewer complaints received

The team meet every month and welcome 
new members.

What do I need to take part?

•  You need to be a tenant or service user

•   You need to be enthusiastic about 
improving services for others

•   You need to be able to work as a team 
and have time to attend meetings

•   You need to be able to discuss issues 
and be open to new ideas

The scrutiny team work closely with our 
Mystery Shoppers who also look at 
specific service areas and tell us how well 
we are doing. Usually mystery shoppers 
can work from home and at times that  
suit you. 

We will normally ask you to complete a 
survey to tell us about your experience and 
this can be done via post or email.

We offer free training for tenants 
interested in becoming a mystery 
shopper or a member of our scrutiny 
team. Contact Kath Williams, Tenant 
Participation Officer, on 029 2043 4416 
or kathryn.williams@cadwyn.co.uk 
for more information. Visit the Cadwyn 
Scrutiny Facebook page (Facebook.com/
CadwynScrutiny) or Cadwyn’s website 
www.cadwyn.co.uk for the latest details 
on training and meeting dates.

Business Improvement 
Group Tenant Scrutiny  
and Mystery Shoppers 

We have just received planning permission for 
our latest development on Albany Road – a 
scheme including 24 units and one commercial/
retail unit. We’ll be starting work very soon 
on this and as with all our developments, we 
will be offering work experience opportunities 
and work taster sessions. We’ll also be offering 
site visits to local schools and groups as the 
development progresses. Keep an eye on the 
Cadwyn Facebook page and Twitter feed for 
more information.

Hot off  
the press!! 

The team meets 
every month 

and welcomes 
new members.
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We’ve been looking at the services we offer  

our customers to make sure that we’re 

providing the best. 

We want to make sure that: 

• Tenants feel safe

• Customers have easy access to services

• Tenancies are sustainable

• Properties are let efficiently and effectively

• Communities are safe, attractive places to live

• Customers are satisfied with services

• Tenants are included

We decided that we needed to make some  

changes to make this happen.

The New Structure
We know that we make the biggest difference to our customers when our officers are out on the ground.  So we need to make sure that they are able to work away from the office effectively. 

From April 2015 our new Operations Team will be able to deal  with all your housing management and maintenance issues.  This will include lettings, rents, exchanges or transfers, tenant involvement and dealing with anti-social behaviour issues. They  will also be able to arrange any repairs you may need. 

Our Neighbourhood Officers will be arranging visits at our bigger  estates soon to introduce themselves. 

If you’d like them to visit yours please call Mark on  029 2043 4437 and we’ll arrange it!

Meet the  
Operations Team
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John Briggs
Operations 

Manager

Sarah Evans 
Assistant  

Operations Manager,  

Rents,  

Participation  

and Lettings

Kath WilliamsTenant  Participation Officer

Rose Price & Kathryn Stamp  

(Area A)

Anna Evans & Julian Evans  

(Area B) 
Neighbourhood Officers

• Tenancy issues

• Maintenance issues

•  Service charge issues

•  Estate management

• Community Safety

 

Mark Howells 
Assistant Operations Manager, 

Neighbourhoods and  

Community Safety

Vicky Griffiths, Vicky ChurchNeighbourhood Assistants

Community 
Safety Officer  

(to be appointed). 

New Operations Department

Area A
Adamsdown
Caerphilly
Cathays
Cyncoed
Gabalfa
Heath
Llandaff
Llandaff North
Llanedeyrn
Llanishen
Mynachdy
Penylan
Roath
Rumney
Splott
Whitchurch

Area B
Butetown 
Caerau 
Canton 
Ely 
Fairwater 
Grangetown 
Riverside 
St Fagans 

June Hare,  
Stacey Anastasi,  

Sandra Diment,  

Vicky Ashford
Rent Officers

We can help with any 

questions you might 

have about your rent and 

benefit issues. We can also 

offer help and advice on  

money matters.

Emma Lovering

Lettings Officer

You’ll be able to speak 

to me about  

anti-social behaviour 

(ASB) and safety issues 

on your estates



Cardiff Council have made changes to how council and 
housing association properties are let. The common housing 
waiting list is the register for all households in Cardiff who 
want to move to a council or housing association property. 
If you, or a member of your family are currently registered 
on the list it is likely that you have already received a letter 
from the Council telling you about the changes.

Did you know?
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Mental Health 
and Disability 
Awareness groups
Cadwyn’s mental health 
friendship group Tea, Toast 
and Talking meet twice a 
month. It’s an informal  
get-together for people to 
chat about mental health and 
its relating issues. Anyone is 
welcome to attend. Meetings 
take place at Cadwyn’s office 
on the last Friday of each 
month. There is also a meeting 
at Taff’s office in Canton on the 
second Friday of each month. 
Both start at 10.00am.

Taff Housing Association 
tenants welcome Cadwyn 

tenants to attend their 
Disability Awareness group. 
Their regular meetings often 
feature guest speakers. 
They talk about disability-
related issues and training 
opportunities for group 
members. The group also 
organise accessible events  
and trips.

Both groups provide feedback 
on consultations with Cadwyn. 
This helps improve our services 
for tenants with disabilities or 
additional needs. 

Any  
questions?

Please get in touch if you have any questions  
and we will do our best to help. You can also  

get information online at  
www.cardiffhousing.co.uk,  

at your local Community Hub  
or telephone 029 2053 7131.

 

Making an  
application for housing
The application process for housing has also changed. 

If you make an application, you will be required to 
attend a housing interview. You will need to provide 
proof of identification, proof of current address and 

identification for any other members of your household 
who are moving with you. You can call into our office to 

pick up the form. We can also book a housing  
interview for you at your local Housing Hub.  

At the interview you will be given advice  
on all the housing options that are  

available to you. Find us on Facebook
facebook.com/DAGCardifffacebook.com
facebook.com/TeaToastAndTalkingAboutMentalHealth

If you would like more information  
on these groups please contact 
Kath Williams, Tenant Participation Officer,  
on 029 2043 4416 or  
kathryn.williams@cadwyn.co.uk  
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How has  
it changed?

The waiting list has been split into Bands. People in Band A and B 
will be given priority. People who are accepted as homeless will be 
entitled to 1 offer. People in all the other categories will be able to 

have a maximum of 2 offers. If you refuse 2 offers  
of a property then your application will be put on hold  

for 12 months. If you are currently on the list you should  
have received a letter to inform you which band you  

have been placed in.

There is very high demand for social housing in Cardiff with over 11,000 
people on the waiting list. During 2013/14 only 1,662 properties were 

available to let. Changes to the waiting list will make sure that:

 • Best use of available properties is made

 •  People applying to join the waiting list will be offered  
housing information and advice that is relevant to  
their individual circumstances

 •  People in high housing need and who have  
a local connection to Cardiff are prioritised.

Why has it changed?
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They talk about 

disability-related 

issues and training 

opportunities for 

group members. 



Enter our  
prize draw 

for your chance to win  
£50 Love2Shop Vouchers!

Tell us about it!
• Is the newsletter easy to read?

• What sort of articles do you find interesting? 

• What don’t you like?

•  Maybe there’s something that you’d like to  

see included that we haven’t thought of. 

We really love the Cadwyn Newsletter, 
but we think it could be better.  

So we’d like to know what YOU think. 

All you have to do to be in with a chance of winning the £50 voucher is  
get in touch with Nia, our Communications Officer by Friday 27th March  

and let her know what you think. 

You can contact Nia by emailing media@cadwyn.co.uk,  
calling 029 2043 4478 or write to her at:

Nia Boulton
Cadwyn Housing Association

197 Newport Road
Cardiff  CF24 1AJ

The prize draw will take place on Monday 30th March 
and the winner will be notified by Friday 3rd April 2015.


