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Welcome
There’s currently a hive of activity at 
Cadwyn as we prepare for a number 
of events throughout the summer. 
These include our Annual General 
Meeting and the eagerly awaited 
Tenant Celebration Event. This was 
a huge success last year with almost 
100 people coming together to have 
some fun and celebrate the success 
of our tenants and community 
members. More information on this 
can be found on the back page.

There are also plenty of other 
things that you can get involved 
with. Whether it is volunteering as 
a mentor (page 4), sharing your 
personal views and opinions with 
us (page 9), joining a group or even 
setting up your own (pages 12 & 13), 
there’s something for everyone.

Finally, I hope you enjoy reading this 
newsletter. If there’s something else 
that you would like to see included, 

please get in touch with me on  
029 2043 4478 or email  
nia.boulton@cadwyn.co.uk. I’d 
love to hear your ideas on how the 
newsletter could be improved.

Nia Boulton
Communications Officer 

Welcome to the summer newsletter which I hope has arrived on  
a sunny day!
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Supporting People Wales

Some of our staff and tenants went to the launch of the  
Supporting People Wales Campaign in the Senedd. 
The Supporting People Programme funds housing-related support 
services that we can provide. Support means advice and help to 
make it easier for vulnerable people to maintain their independence 
in their home or to develop the skills to do so.

One of our tenants, Lisa, spoke at the event and shared her 
experience of how the Supporting People Programme has helped 
her. You can watch a video of Lisa telling her story on our YouTube 
channel. Just search for Cadwyn.

Photo: Lisa, Jen and Sally 
show their support for the 
campaign at the Senedd.
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“We were in a really bad place before 

support. My support worker gave me support, 

encouragement and had faith in me. I don’t 

use drugs or alcohol any more, my mental 

health is good. I’m in Uni now and my 

family’s future is brighter than ever before. 

My support worker saved our lives”

Lisa Pritchard
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Duke of Edinburgh: 
Volunteer Mentors Wanted 

We need older adult volunteers (25 years +) to mentor the young people. Responsibilities would 
include some administration, running physical activities, training and supporting the activities.

There will be a voluntary placement provided, where volunteers will gain: 

 Mentoring experience

 Duke of Edinburgh’s mentor training
 Outdoor walking qualifications

 Leadership training

 Administration experience.

The Duke Of Edinburgh (DofE) Bronze Award is a 6 month programme 
for 14-25 year olds. The course involves dedicating an hour per week to 
volunteering, skills and physical activities. At the end of the course there 
is an expedition where the young people can practice the skills they have 
gained.

This would be a wonderful boost to your CV. In a 
recent study, the DofE Award was found to be the 
most sought after CV item after formal qualifications.  
www.dofe.org/go/employability

Taking part in the Duke of Edinburgh 
Awards can really help to change lives. 
Read Seb’s story to find out how it 
helped him.

For more information or to apply to 
the role of Volunteer Mentor, please 
contact Jennifer Williams at  
Cadwyn on 07970 216564 or email 
jennifer.williams@cadwyn.co.uk
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Seb’s Story
When Seb was 16 he was referred to Youth 

Offending Team after being excluded from school. He 

was on a Referral Order for stealing a boat. When he 

joined the Team, he was unable to work in a group and 

had little respect for adults.

Through the Youth Offending Team, Seb was able to 

start his Silver Duke of Edinburgh Award. He 

successfully completed a challenging expedition on 

Exmoor. 

For his Gold expedition, Seb joined a team to 

support the weaker members. They completed a venture 

on top of Mount Snowdon in 2007. Seb became a great 

team player and also began to build good relationships 

with the volunteers.

In 2008, Seb undertook a round Britain walk to 

try and raise £20,000. This was to repay his 

perceived debt to the community as a result of 

his theft of the boat. He completed the walk in 

10 months and raised just over £31,000.
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New Law on 
Domestic 
Abuse

Introducing our Community 
Safety Officer
In the last newsletter, we 
told you about our new 
Operations Department. 
We have now recruited 
Laura Denyer as our new 
Community Safety Officer.   
Laura’s job is to tackle  
anti-social behaviour (ASB), 
hate crime and domestic abuse. She will be working 
closely with your Neighbourhood Officer to address 
these issues.

If you would like to talk to Laura about any safety 
issues in your community or at home, you can call her 
on 029 2043 4458 or 07912 783 801.

The new law will improve the way councils 
and organisations respond to violence against 
women. This includes domestic abuse and 
sexual violence. It will help us to work together 
to share best practice and ideas.

There will be a National Adviser who will help 
to tackle violence against women. They will work 
with victims, survivors and service providers.

For more information about the new law go to  
gov.wales/legislation

For support and information on violence against 
women go to www.welshwomensaid.org.uk or call 
0808 80 10 800.

In April, the Violence against Women, 
Domestic Abuse and Sexual Violence 
(Wales) Act 2015 became law. It aims 
to prevent violence against women.  
It also protects victims and supports 
people who have been affected. 
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Black, Minority  
and Ethnic  
Friendship Group 
Taff Housing and Cardiff Community Housing Association run a friendship group  
for Black, Minority and Ethnic people in the community.

There are currently 14 members from 
a variety of cultural and religious 
backgrounds. They include individuals 
identifying as Arabic, Yemeni, Sudanese, 
Indian, Pakistani, Somali, Afghani, 
Georgian, Nigerian and Zimbabwean, 
as well as members from a White British 
background.

Many members are refugees who have 
settled in Cardiff. The group is always 
looking to recruit more people to extend 
their range of cultural diversity.

The members meet monthly and their 
main aim is to improve access to services 
for black, minority and ethnic (BME) 
communities in Cardiff. They also work to 
improve understanding and integration 
between different communities across 
the city.

In recent years they have organised a 
Housing Information day and a number 
of Jobs and Training Information 
roadshows. They assist the Housing 
Associations by giving feedback on 
policies and procedures. 

Cadwyn has gained a better 
understanding of the needs and 
aspirations of our BME tenants through 
engagement with the group.

Group members receive Timebank  
credits for attending meetings.

If you are interested in joining the 
group or would like more information, 
please contact Simon Cowper on  
029 2043 4416 or email  
simon.cowper@cadwyn.co.uk.
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On Saturday 15th August, Cadwyn will 
be taking part in the Welsh Pride Parade 
through Cardiff. This is part of the Cardiff 
Mardi Gras and Pride Cymru celebrations 
taking place across the city.

This is the first time that we have taken part in the Parade. Our involvement in 
both the Parade and the Mardi Gras event marks our continued support of our 
own LGBT tenants, as well as our wider commitment to the LGBT community 
across Cardiff.

The Parade runs from 11.30am – 12.30pm, with registration starting at 
10.00am. It starts on Churchill Way before going along Queen Street, down 
Working St towards St. David’s, then heading back up towards the Castle along 
Church St & High St.

A number of Cadwyn staff will be parading on the day, and we would also like 
our tenants, their friends and family members to come along to the Parade as 
well – fancy dress is encouraged if you want! 

Welsh 
Pride 
Parade

If you are interested in joining us, please contact Simon, 
our Community Engagement Officer on 029 2043 4416 or 
07736 614 910, email simon.cowper@cadwyn.co.uk, or 
tweet to @SimonC_CadwynHA but hurry – we are only  
allowed a maximum of 50 paraders! 

For those interested in going along to the Mardi Gras, it  
will be taking place at Coopers Field on the same day from 
12.00pm - 9.30pm. 

The Tenant 
Experience
Would you like to give us your personal views of 
the service you receive from Cadwyn? 

Have you got strong opinions about the service 
you receive from us?

Can you think of ways we can deliver a better 
service to you?
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Cadwyn would like to 
invite you to our Annual 
General meeting. 

Wednesday 22nd July,  
4pm – 7pm
St Peters Church Hall
Cardiff
CF24 3BA

Come along and find 
out about what we have 
been doing over the last 
year to tackle poverty.

For more information 
or to confirm your 
attendance, please email 
media@cadwyn.co.uk or 
call 029 2049 8898 and 
ask to speak to Nia or 
Leynie.

We are looking for 10 tenants who can answer yes to all of the above questions.

What we would require from you:

•   12 months commitment to the project

•   A monthly telephone call or home visit from one of our staff

•   That you keep all the written correspondence you receive from us

•   That you make a short diary entry about your customer service experience 
every time you have contact with us.

What we can offer in return:

•   A cash incentive of £15 per month 

•   A diary to record your entries 

•   Confidentiality – we won’t disclose your name 
unless you give your permission 

•   Your involvement and input in improving our 
services for all tenants.

If you are interested please contact Richard Vaughan on 029 2043 4436.

You could  
earn up to
£15 per 
month

AGM Notice
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Struggling to cope with your bills?

Having problems managing in your home?

Need help but don’t know who can help?

Our tenant support team might be able to help. They visit tenants in 
their homes and help support them to get back on their feet again.

We support people to:

•   maximise their benefits

•   tackle their debts and rent arrears

•   organise their bills

•   access additional services

•   access opportunities to achieve goals/work towards a more  
positive future.

We aren’t a care or transport service but could help you to get support 
from other services that do work in these areas.

As part of your support we’ll help you to develop a support plan. This 
will be your chance to work out what really matters to you and what you 
want to achieve with our help.

Support interventions could be as short as one hour to typically  
a six week period. 

If you would like more information, 
please call 029 2049 8898 and ask to 
speak to one of our Tenant Support 
Officers.

Tenant 
Support 
Service

“My support officer 
supported, encouraged 

and had faith in me; 
and that’s made a real 
difference to mine and 

my families lives”

“If any other tenant needs 
help I would advise them 

not to be frightened or 
embarrassed. Speak to a 
Tenant Support Officer at 

Cadwyn. These professionals 
are capable of performing 
miracles in helping people 

like me to change their lives 
dramatically for the better”

Do you have problems you can’t seem to get past? 
Do you need someone to talk to that won’t judge you? 
Are you fed up of waiting for counselling elsewhere? 
We can help you!

Counselling is a regular space and time to talk about your worries or difficulties. 
It helps you to explore your feelings and looks at how you may wish to change 
things in your life. Our counsellors work in a way that respects you as an 
individual with your own set of values and beliefs. Counselling is a confidential 
type of service. 

Cadwyn’s Counselling Service has been running for over 3 years in a location 
close to our main office. We offer 8 sessions of personal counselling that puts 
you at the centre of your own therapy.

Here’s what some of our clients have said about the service:

Cadwyn’s  
Counselling  
Service

“It has really helped to 
have someone to talk 

to about my problems. 
I feel stronger now and 

better able to cope”

“It was very 
helpful. It 

helped me to 
look at myself in 

a better way”

You may use counselling for:
•   Resolving problems

•   Making choices

•   Coping with changes

•   Gaining insight and understanding

•   Improving your relationship with others

•   Working through difficult feelings

Please refer yourself by calling our 
Counselling Service Co-ordinator on  
029 2043 4420. Please leave your name 
and number and we will call you back to 
take your information.

Types of difficulties may include:
•   Family difficulties and relationships

•   Abuse

•   Trauma

•   Bereavement

•   Anxiety

•   Bullying

•   Health related difficulties

•   Low self esteem

•   Anger self harm

or any other issues that are troubling you.

tenants
communitynews

Photo: Cadwyn’s Counselling Team are ready to help you.
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Why not get more involved?
My name is Simon, and 
I’m your new Community 
Engagement Officer. It’s 
my job to help Cadwyn 
tenants and other people 
in our community get 
involved in a whole range 
of exciting events and 
activities.  

There are a lot of exciting things happening at the moment, including:

Tenants Sharing Talents 
If you have an interest or hobby that you want to share 
with other people, please let me know! We can help you to 
set up a group. It could be anything – football training, a 
craft group, baking – whatever your talent might be. Don’t 
worry if you’ve never led a group before, I’ll be running 
training sessions on this before you start. Cadwyn can also 
arrange any extra training that you need, and help out 
with the costs of running the group. Also, if there is a group 
that you would like to join but you would prefer not to be in 
charge of it I would like to hear from you. 

Scrutiny Team & Board 
We are looking for tenants to join our Scrutiny Team 
and Board. This is a chance to have your say in how your 
Cadwyn is run, and play a part in its future. The Scrutiny 
team look at how Cadwyn is doing in a certain area. 
This could be how we deal with condensation or how 
we handle anti-social behaviour. They talk to tenants 
and staff, research what other housing associations 
are doing and then produce a report which is given to 
Cadwyn’s leadership team and Board. The Board are 
responsible for the governance, management and future 
growth of Cadwyn, as well as decision making.

Both of these groups are very important to how Cadwyn 
is run, and make a real difference to the lives of Cadwyn 
tenants. Joining is also a great way to build up skills and 
knowledge, as well as looking great on a CV! 

Contact Simon or Leynie Pearn 029 2043 4435 /  
07584 424 597 for more information.

Energy Visits
In partnership with Action for Caerau & Ely (ACE) we are 
now able to offer Home Energy Visits across Caerau, Ely and 
Whitchurch. These visits involve specially trained staff from 
ACE visiting your home and making recommendations on how 
you can save money on your electricity costs.

They can give advice on changing suppliers or tariffs. They can 
also show you simple ways to cut down your energy use and 
even give you things like radiator reflector panels, power-down 
plugs and energy-efficient lightbulbs. All of these can help to 
cut your bills.

If you live outside of Caerau, Ely and Whitchurch and are 
interested in this service, please email simon.cowper@cadwyn.co.uk 
as we may be able to offer the service ourselves in the future.

Summer Festivals 
Cadwyn are planning to have a big presence at several 
festivals this summer. We will be at Ely Festival on  
July 11th and Cardiff Mardi Gras on August 15th.  
It would be great to see tenants coming along to these 
events or helping out on our stall! If you’d like to volunteer 
to help out, please contact me.

And Finally… 
We’ll be holding more of our estate walkabouts over the 
summer holidays. We’ll also be talking to tenants about 
starting community gardens and allotments. More 
details to follow! 

You can contact me on 029 2043 4416, on email  
simon.cowper@cadwyn.co.uk or follow me on  
Twitter @SimonC_CadwynHA

Photo: Simon Cowper, 
Community Engagement 
Officer

community
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The Department of Work and Pensions (DWP) has announced 
the dates Universal Credit will roll out to single claimants.

Universal Credit 
roll out dates

What this means:
Universal Credit will be paid to new claims from single 
people, who would otherwise have been eligible for 
Jobseeker’s Allowance, including those with existing 
Housing Benefit and Working Tax Credit claims.

SEPTEMBER 2015 Cardiff & Blaenau Gwent
DECEMBER 2015 Vale of Glamorgan

The £150 tenant incentive
Moving out and leaving your home in good condition.

Are you ready for Universal Credit?
3 steps to Universal Credit readiness………

 Budget, Budget, Budget:  
When your Universal Credit comes in, you may not receive the first payment for a whole 
month. The first payment will be a lump sum. This is expected to last you the month.  
If you haven’t budgeted over a month before this can be quite a challenge.

 Get Online:  
Find out where you can access the Internet for free. Open an email 
account – as this will be needed when applying for Universal Credit.

Banking:  
Universal Credit will only be paid into a bank account. Post office accounts will 
not accept Universal Credit. No bank account, no money!

Short-term advances of universal credit... 
You may be short of money while you wait for Universal Credit payments to start (anything up to 5 weeks). 
A short-term advance of Universal Credit could help you through this time.

What is short-term advance?
Short-term advances replace interim payments and social 
fund crisis loans.

Who can get a short-term advance?
Universal Credit claimants will need to apply & show they are 
in financial need.

How to claim a short-term advance? 
Universal Credit claimants can apply at a Jobcentre Plus. You 
can apply at the same time as making a claim for universal 
credit or afterwards.

If you are refused a short-term 
advance you can...
•   apply for discretionary housing payment to cover your rent

•   apply for a food voucher from Cadwyn staff

•   apply for a budgeting loan & budgeting advances at the 
Jobcentre

•   speak to Cadwyn staff for advice and assistance.

Between July and December last year only 3 tenants 
qualified for a payment. We have been talking to our 
tenants during our estate walkabouts. We wanted to get 
their opinions on whether we should continue to run the 
scheme. Many of the people we spoke to felt that the 
property should be left in a good condition anyway.

What do you think? 
If you were moving out would a payment of £50 to £150 
make a difference to the amount of notice that you gave 
to Cadwyn? Would it encourage you to leave the property 
in a good condition? How can we encourage tenants to 
leave the property in good condition when they move out?

We value your opinions so please contact Sarah Evans on 
029 2049 8849 or email sarah.evans@cadwyn.co.uk if 
you have any comments.

Did you know that Cadwyn currently pays our 

tenants up to £150 when they move out?  

In order to receive this money, tenants must: 

01  Give 28 days notice

02   Allow us to do a viewing 
with a new applicant

03   Return the property keys 
on time 

04   Leave the property clean 
and clear of personal 
items.
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Coming  
this  

September!
Tenant Celebration Event

Friday 25th September, 3.00pm - 6.00pm

At Oasis Cardiff, 69b Splott Road, CF24 1GZ 

There will be a free, fun and 
inspiring afternoon of activities, 
workshops and entertainment.

For more information or to let us know  
you’re coming, please contact Simon  
Cowper on 029 2043 4416 or email  

simon.cowper@cadwyn.co.uk


